
Cookie Policy 

Access to the website may involve the use of cookies. Cookies are automatic procedures for 

collecting information that allow the user to be identified automatically and which enable 

REWARDWAVE SL (‘ROIWARD’) to obtain information about the habits and behavior of its users on 

its website in order to improve it, personalize the user's experience and facilitate browsing and 

usability.   

Without prejudice to the fact that cookies collect information by means of automatic procedures, they 

do not allow the user's telephone number or any other means of personal contact to be contacted. 

Nor can they extract information from the hard disk or steal personal information. The only way for the 

user's private information to be part of the Cookie file is for the user to personally give that information 

to the server. 

​

Different types of Cookies 

-According to the entity that manages them 

●​ First-party cookies: These are cookies that are sent to the USER's computer or device and 

managed exclusively by ROIWARD for the better functioning of the Website, its content and 

user experience. 

●​ Third-party cookies: These are cookies that are used and managed by external entities that 

provide ROIWARD with services requested by ROIWARD in order to improve the Website 

and the user's experience when browsing it. Their purpose is to obtain access statistics and 

to analyze the user's browsing information and interaction. 

-Depending on the period of time they remain activated. 

●​ Session Cookies: These collect data while the USER browses the web in order to provide the 

requested service. 

●​ Persistent cookies: These are stored in the terminal and the information obtained will be used 

by the party responsible for the cookie in order to provide the requested service. 

-According to their purpose: 

●​ Technical Cookies: These are necessary for the correct browsing of the website. 

●​ Personalisation cookies: These allow the USER to choose the characteristics (language) for 

browsing the website. 

●​ Analysis Cookies: These allow the analysis linked to the browsing carried out by the USER, 

with the aim of monitoring the use of the website, as well as carrying out statistics on the most 

visited contents, number of visitors, etc. 

●​ Advertising Cookies: These allow the editor to include advertising spaces on the website, 

according to the content of the website itself.  

●​ Behavioural advertising cookies: These allow the editor to include advertising spaces on the 

website according to the information obtained through the USER's browsing habits. 



 

Cookies used on the Website 

In accordance with the provisions of article 22.2 of Law 34/2002, of 11 July, on Information Society 

Services and Electronic Commerce (LSSI-CE), ROIWARD informs that the following cookies are used 

on this website: 

 

Strictly Necessary cookies (5) 
 

Cookie key Domain Path Cookie type Expiration Description 

__cf_b
m 

More 
info 

.hsappstatic.net / Third-pa
rty 

30 
minut

es 

This cookie is used to 
distinguish between 
humans and bots. 
This is beneficial for 
the website, in order 
to make valid reports 
on the use of their 
website. 

__cf_b
m 

More 
info 

.hubspot.com / Third-pa
rty 

30 
minut

es 

This cookie is used to 
distinguish between 
humans and bots. 
This is beneficial for 
the website, in order 
to make valid reports 
on the use of their 
website. 

__cf_b
m 

More 
info 

.hs-scripts.com / Third-pa
rty 

30 
minut

es 

This cookie is used to 
distinguish between 
humans and bots. 
This is beneficial for 
the website, in order 
to make valid reports 
on the use of their 
website. 

__cf_b
m 

.hubspotuserco
ntent-eu1.net 

/ Third-pa
rty 

30 
minut

es 

This cookie is used to 
distinguish between 
humans and bots. 



More 
info 

This is beneficial for 
the website, in order 
to make valid reports 
on the use of their 
website. 

__cf_b
m 

More 
info 

.resources.roiwa
rd.io 

/ First-par
ty 

30 
minut

es 

This cookie is used to 
distinguish between 
humans and bots. 
This is beneficial for 
the website, in order 
to make valid reports 
on the use of their 
website. 

 
 
Functionality cookies (2) 

Cookie key Domain Path 
Cookie 

type Expiration Description 

_cfuvid 
More 
info 

.hubspot.com / Third-
party 

Session This cookie is 
used for 
purposes of 
tracking 
users across 
sessions to 
optimize user 
experience 
by 
maintaining 
session 
consistency 
and providing 
personalized 
services. 



_cfuvid 
More 
info 

.resources.roiward.io / First-
party 

Session This cookie is 
used for 
purposes of 
tracking 
users across 
sessions to 
optimize user 
experience 
by 
maintaining 
session 
consistency 
and providing 
personalized 
services. 

 
 
 
Storages (3) 

Storage key Type Category 

_grecaptcha local Strictly Necessary 

wpEmojiSettingsSupports session Strictly Necessary 

 

 

Consent  

Cookies that allow an individual to be identified are considered personal data. Therefore, the Privacy 

Policy (available on the website) will apply to them. In this regard, your consent is required for the use 

of cookies. This consent will be communicated, on the basis of a genuine choice, offered by an 

affirmative and positive decision, prior to the initial processing, removable and documented. 

 

Cookie Settings 

If you decide not to authorize their use, ROIWARD will not store any cookies and only technical 

cookies will be used, as without them it is not possible to browse the website. If you continue to 

browse the website and do not refuse authorisation, this activity will imply acceptance of their use. 

 



You can disable, reject and delete cookies -totally or partially- installed on your device by configuring 

your browser settings. In each browser the operation is different, below are the links to different 

browsers on how to make these modifications: 

●​ Microsoft Edge: 

https://support.microsoft.com/es-es/microsoft-edge/eliminar-las-cookies-en-microsoft-
edge-63947406-40ac-c3b8-57b9-2a946a29ae09 

●​ FireFox:  
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-pr
eferencias?redirectslug=habilitar-y-deshabilitar-cookies-que-los-sitios-we&redirectloca
le=es 

●​ Chrome: https://support.google.com/chrome/answer/95647?hl=es 
●​ Safari: www.apple.com/es/privacy/use-of-cookies/ 

 

In the event of making changes to the configuration of cookies, ROIWARD informs that it does not 

ensure the correct functioning of the website, and the use of certain features of the same may be 

limited.  

 

Third-party cookies 

We do not install third-party cookies. They are installed by our partners or other third parties when you 

visit our website. We therefore suggest that you consult the websites of our partners for more 

information on the management of third-party cookies that are set. However, we invite you to visit the 

following website http://www.youronlinechoices.com/ where you can find useful information about the 

use of cookies as well as the measures you can take to protect your privacy on the Internet. 

 

Contact details 

If you have any questions about this privacy notice or our privacy practices, please contact us to the 

following email address: dpo@roiward.io  

 

https://support.microsoft.com/es-es/microsoft-edge/eliminar-las-cookies-en-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.microsoft.com/es-es/microsoft-edge/eliminar-las-cookies-en-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.google.com/chrome/answer/95647?hl=es
https://www.apple.com/es/privacy/use-of-cookies/
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